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Liveability (Herald-Sun, Peter Newton, 2010) 

• Growing popularity in international (Pacione, 1990) 

and national (PIA, 2004) planning discourse 

• Melbourne #1 in Economist liveability ranking, but 

also very high in ecological footprint (Newton, 2010) 

• Also, huge variation within metropolitan region 



What is liveability?  (Photos: J. Perkovic, C. Edwards) 

Australian Major Cities Unit (2010): 

‘Liveable cities are socially inclusive, 

affordable, accessible, healthy, safe 

and resilient to the impacts of climate 

change.  They have attractive built and 

natural environments.  Liveable cities 

provide choice and opportunity for 

people to live their lives, and raise their 

families, to their fullest potential.’ 



Socially Inclusive? (Grattan Institute – youth 15-24 out of 

work and school, 2013) 



Affordable? (Median Household income: 

$64,000/yr) 



Accessible? Resilient to Climate Change? 

Vulnerability to increases 

in mortgage and petrol 
(Dodson and Sipe, 2008) 

Access to jobs within a 60 

minute public transport 

trip (Grattan Institute, 2013, based on SGS data) 

 



Place Health and Liveability 

• A joint program of McCaughey VicHealth 
Centre for Community Wellbeing, Faculty 
of Architecture, Building and Planning,  
and Victorian State Government (North 
West Metro Regional Management 
Forum) 

• Goal: To create evidence to inform 
planning for liveable growth areas-where 
people can live in appropriate, affordable 
housing, within walking, cycling or rapid 
and reliable public transport distance to 
employment and  education, social and 
health services, healthy food, and good 
quality public open space 



20 Minute Neighbourhood (Melbourne Review) 

• A concept within draft Plan 

Melbourne (Oct. 2013) 

• A measurable neighbourhood 

based strategy where ‘quality, 

reliable basic services must be 

provided for all’ within 20 minutes 

active transport - walking, transit 

or cycling - distance 

• Intended to combat ‘potential 

emergence of ‘two Melbournes’ – 

a ‘choice rich’ inner core and a 

fringe with fewer choices’ 

(discussion paper) 



20 Minute Complete Neighbourhoods  - 

Portland (photo credits: City of Portland) 

• Portland has neighbourhood level 

infrastructure plans to promote: 

• ‘a variety of housing options, 

grocery stores and other 

commercial services, quality public 

schools, public open spaces and 

recreational facilities, affordable 

achievable transportation options, 

and civic amenities.  An important 

element of a complete 

neighbourhood is that it is built at a 

walkable and bikeable human 

scale and meets the needs of all 

ages and abilities.’ (Portland Plan 

2012) 

• From 45% of residents now to 

80% in 2035 



Cities from Local to Global (photo: C. Whitzman) 

• 2nd year undergraduate subject 

taught within Bachelor of 

Environments, Melbourne University 

• 2013: 175 students 

• Assignments at 3 scales: 

– Local: active transport and use of 

public space – fieldwork, essay 

– Metropolitan: integrated planning 

for housing, jobs and services – 

fieldwork, essay 

– Global: transferability of 

international good practices to 

Melbourne - poster 



Partnership with Wyndham (DPCD, 2010; VEC 2011) 

• In past, we have worked with 

state government as ‘clients’ 

for this research 

• In 2013, we worked with 

Wyndham Healthy Community 

Initiative 



Wyndham Context 

• 541.6 km², population density of 3.3 

people/ha (.id, 2013) 

• 2011-12: 7.1% annual population increase, 

235 newcomers/week, 5,000 new dwellings a 

year (ABS, 2013; Wyndham City, 2013a: 5).  

• 2011: 168,552, 2031:332,000, 2051: 460,000 
(.id, 2013).  

• 15% of households spend more than 30% of 

their gross household income on mortgage 

repayments, as compared to the state 

average of 10% (ABS, 2013). 



Wyndham Issues (Grattan Institute 2013, based on SGS data) 

• Only 3 train stations and poor bus 

service – road congestion, long 

commutes and car dependence 

• Unemployment rate 6.3%, 

metropolitan average 5.5% (.id, 2013)  

• ‘the greatest challenge will be the 

capacity of Wyndham City to 

keep up with the demand for 

infrastructure and services, and 

to maintain and build the sense of 

community needed to assure the 

safety and wellbeing of people’ 
(Wyndham City Health, Wellbeing and Safety Plan, 2010-13) 



Methods 

• 175 students carried out two 2 hour fieldwork shifts in 

Wyndham, in 8 locations within a one km radius of 

Hopper’s Crossing and Werribee stations, 3-7 p.m. 

• Thu-Fri, March 21-22 

– Walkability audit (SPACES) 

– Head counts  

• Thu-Fri, April 18-19, 3-7 p.m.  

– street survey (n=804) 

• Walkability index calculated by assigning numerical 

value to 10 of 37 items on SPACES tool: including 

‘negotiability of path for pram/wheelchair’, ‘types of 

features present’, ‘crossing type’, and ‘presence of 

crossing aid’  



Findings: Walkability and Use of Public Space 

• While the immediate vicinities of Werribee and 

Hoppers Crossing Stations vary in terms of 

traffic and built environment, the high level of 

car use in and around these two train stations 

are major impediments to walking and cycling 

to and from train stations 



Walkability: Werribee (Watton and Synott Streets, Werribee – D 

Tucker) 

• Immediate vicinity of Werribee 

Station (Station Place)  retains 

elements of traditional ‘town 

centre’ pedestrian orientation 

• 3 streets away, ‘the Princes 

Highway [known as Synnot 

Street in Werribee Centre] 

facilitated 1135 cars [in one 

hour], meanwhile a mere 11 

people were seen walking and 

only 7 buses’ (Ellie Dewan, 

student) 



Accessing Werribee Station 

• Bus services only operate 2-3 services/ hour 

• Car parks immediately south, west and east 

of the station  

• Very little higher density housing located near 

the station.   

• The only option for most nearby residents is 

to drive to the station and town centre, which 

diminishes safety for pedestrians and cyclists. 

‘A vet science student… rode on the 

footpath… as she felt it was too dangerous to 

ride on the road… [as did] Sam, a teenager’ 

(Loretta Dridan, student).  



Road User Counts, Werribee 

Station Place Werribee  

 
 
 
 

Synott, Wedge, Bridge, & Cherry Street Werribee 

 
Each icon = 6 counts. Graphs show average count p/hr; observations taken in 1 hr blocks between 3-7pm weekdays.  

 



Walkability: Hopper’s Crossing 

• Hopper’s Crossing was much worse 

than Werribee, dominated by 60 km 

roads with few crossings 



Walkability: Hopper’s Crossing 

• Proposed ‘National Employment 

Cluster’– the Werribee campus 

of Mercy Hospital, a local high 

school, and regional campuses 

of the University of Melbourne 

and Victoria University- are 

unsafe to access via active 

transport  

• One researcher took 15 minutes 

to legally cross traverse a 200 

metre stretch between the 

station and Hopper’s Lane 

• The observations suggested a 

large number of students and 

medical workers were illegally 

jaywalking across Princes 

Highway to reach the station.   

 



Road User Counts, Hopper’s Lane 

• One student, observing 

Hopper’s Lane at 4 

p.m.: 

‘Two buildings that 

claimed to be hospitals 

were as lifeless as 

mortuaries.  And a 

university but no students 

to be seen anywhere… 

where were the people?’ 

(Calvin Ze Hao Yong) 



Destinations and Distances 

• The street survey asked about proximity to 

employment, schools, and services in terms of travel 

times, and also about priorities for local infrastructure 

improvement – 804 residents typical of age/ income 

• Most important reason for moving to Wyndham 



Wyndham: reported travel time to work 

• 74% work outside home 

• Long commutes are caused as 

much by poor train service and 

road congestion as they are by 

distance: 

‘’It takes you 45 minutes to get to 

Laverton?!’ I asked the… 

resident, hardly believing the 

8km morning commute could 

take so long.  Upon completion of 

my surveys at Hopper’s 

Crossing, I realized however that 

he was one of the lucky ones’ 

(Alexander Pritte). 

 



Wyndham: Access to Schools 

• A little less than 30% of respondents reported that 

they have school aged children.   

• 46% < 20 minutes for youngest child to walk  

• 15% > 40 minutes 

• 16% child had never walked or cycled to school 



Wyndham: access to community services in 

20 minute walk (1 km) 



Wyndham: access to community services 

• This absence of local employment and adult 

education is particularly concerning because 

of the high levels of refugees and new 

migrants with poor English language skills 

settling in Wyndham: 

‘I meet a man at Hopper Crossing train station on his 

way to English language lessons in nearby Werribee.  

He is a recent arrival from Sri Lanka, housed by the 

Red Cross, unemployed and unqualified.’ (student 

James Dear). 

 



Wyndham: priorities for improvement 



Where Next for Wyndham? (Transmilenio, Bogota; Monash 

campus)  

• Transport: better busways and 

links to trains 

• Employment and Services: ‘Lack 

of community services to some 

extent is a proxy for lack of local 

jobs since community services 

have become the biggest source 

of employment growth’ (Liu 

Bochu) – particularly, tertiary/ 

health services linked to 

transport  

• More housing near train stations 



State Government can promote liveability 

• Integrated Planning: more affordable housing near jobs 

and services, more jobs and services where there is 

housing (latter=Werribee) 

• Prioritize active transport (walking, cycling, public 

transport) over freeways – especially in outer suburbs 

– to access jobs and services 

• Make the link between jobs =services 



How Does Plan Melbourne stack up? 

• Integrated planning: talks about it (20 

minute neighbourhoods, Metropolitan 

Planning Authority) but no concrete 

commitments 

• Active Transport: talks about it, but 

highway investment the only clear 

transport commitment 

• Linking jobs and services: but does little 

to address the social infrastructure gap 

 

 

 



First plans for East Werribee – no housing but 

new highway interchange 



East West Link  impact on ‘A Global City of 

Choice and Opportunity’ 

• The first and most concrete initiative (1.1) of Plan 

Melbourne is an “Integrated Economic Triangle” that 

includes: 

– East West Link 

– North East Link (‘completing’ ring road) 

– New Outer Ring Road, joining Geelong and Hume 

• Total cost? Priorities? It would cost $200 million to 

achieve basic bus service across Metropolitan 

Melbourne (VAGO, 2013) as opposed to $12 billion 

for EWL 

• Impact on health (heart disease, depression, road 

traffic accidents), liveability, ‘a global city of health 

and opportunity?’ 



Problem: growing gap between rhetoric and 

reality of planning 

• National, state and local governments 

talk about the importance of liveability to 

economic prosperity, health and 

environmental sustainability 

• But Melbourne is now in its 5th 30-40 

year strategic planning exercise in 5 

decades (1971, 1984, 1995, 2002, 

2013?) 

• Major infrastructure funding is not 

following any vision or plan 



What Next? 

• To promote liveability, Plan Melbourne needs to 

prioritize: 

1. Active transport investment over a new freeway 

plan 

2. Integrated planning that delivers accessible 

education and health services to every suburb 

as housing is built 

3. A governance structure that is transparent, 

evidence-based and includes the public voice 

This is not what is in Plan Melbourne delivers for East 

Werribee – or the rest of the metropolis 

 


